
Your doctor prescribed a Holter procedure using the Universal 
Pendant Monitor with Patient Cable.  This guide will walk you 
through hooking up the monitor, recording symptoms when 
they occur, and returning the monitor when complete. 

Need Help: Call 877-996-5553 Anytime 

Recording Symptoms 
Whenever you experience a symptom, press the Symptom 
button AND write the date / time, the symptom you felt, your 
location, and what you were doing on your diary log. 

Be sure to return your diary log when you return the Holter 
monitor as instructed by your doctor.  

Warning 

Using wired electrodes and the lanyard accessory may present a chocking hazard. Do not 
wear the lanyard while sleeping or operating machinery. Adult supervision is required. 



Returning the device 
 

It is important to return the device as soon as possible 
so Medicomp can analyze the data and provide a    
report to your doctor.   

Mail to Medicomp Option: 
If your device came with a postage paid return label 
please place the device, batteries, other equipment, 
and unused supplies in the kit and deposit in any USPS 
mailbox. 
 
Return to Physician Office Option: 
If there is not a return label included in the kit please 
place the device, batteries, other equipment and,  
unused supplies in the kit and return directly to your 
doctor’s office. 
 

Need Help? 

We’re here to help 24 hours a day. 

Visit the online Patient Center at 

www.medicompinc.com/patient-center 

Call 877-996-5553 

Email patientsupport@medicompinc.com 

 

Medical Property 

The monitoring system prescribed by your doctor is an 
FDA regulated medical device, and is on loan to you.  You 

must return it. Unreturned items may be invoiced. 

Your Holter procedure is now running 

1) Make sure the Electrode is attached and in the proper position on 

your chest. 

2) Make sure the Universal Pendant is firmly in its Cradle and powered 

on. GREEN, ORANGE and BLUE lights should be flashing in a circle. 

3) Press the Symptom button 3 times to begin monitoring. 

4) Confirm the GREEN light is now flashing SLOWLY (approx. every 2  

seconds). This indicates the monitor is actively recording. NOTE: If the 

Universal Pendant is not in the Electrode Cradle it will flash a fast 

BLUE light until inserted into the Cradle. Once in the Cradle, the      

Pendant should now flash the slow GREEN light. 

5) If the monitor is displaying any other flashing lights or audible sounds 

the Universal Pendant is not monitoring. Please call Medicomp’s   

Customer Support at 877-996-5553. 
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